
 
 

 
 

STUDENT SERVICES PLANNING COUNCIL 
MEETING MINUTES OF 

 
Wednesday, October 14, 2015 

2:00 pm – 4:00 pm 
Building 9 – Room 154 

 
 

Members Present:   Diva Ward, Kim Lopez, Max Hartman, Chialin Hsieh, Melissa Alforja, Sarah 
Aranyakul, Bob Haick, Lina Mira, Sunny Choi, Supinda Sirihekaphong, Margie 
Carrington, Adolfo Leiva, Jeanne Stalker, Debbie Joy, Carlos Luna, Gloria 
Darafshi, Soraya Sohrabi 

 
Members Absent:  Trish Guevarra, Ruth Miller, Lizette Bricker, Evelyn Valenzuela, Maggie Baez, 

Misha Maggi 
 
Guest: Doug Hirzel, Prusela Phillips 
 
 
 
 

1. Approval of Minutes – Minutes from September 23, 2015 were approved. 
 

2. Business 
 

I. Prusela Phillips – KASP Program 
     (from SMCCCD Foundation) 
Prusela Phillips from the SMCCCD Foundation presented information on the Kruttschnitt 
Aspire Scholarship Program (KASP).  She asked that this information be distributed among 
Student Services so as many as students as possible receive the information.  The scholarship 
program is looking for 30 students who meet the edibility requirements.  These students will 
receive $6,000.  See flyer below. 
For more information you can contact Margie in Financial Aid or Prusela at the Foundation.   

 
 

II. SPOL (Strategic Planning Online) 
Doug Hirzel presented the new SPOL program Student Services Teams will be using for 
Planning and Program Reviews.  Those teams that have the off year will use SPOL for 
entering resource allocation requests. Doug went over the different modules and answered 
questions.  Jessica Kaven will help Doug produce training video clips that will explain 
specific tasks in SPOL. Kim will forward the Team Leaders to Doug for training. 
Doug will add the Program Review template on the Program Review website. No 
PowerPoints will be needed this year. 

 

http://www.smcccfoundation.org/
http://canadacollege.edu/programreview/
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Look at data packets from 2013-2014 data and let Chialin know if it is helpful or not.  
Chialin will upload 2014-2015 data.  Contact Chialin (x3145) if you have questions or need 
specific data. 
TracDat will still be used to enter SLOs which Student Services enter each year prior to the 
summer break. 

 
 

III. Program Review Teams Update 
Upward Bound and Puente will be added to the list of Teams and the Program Review Cycle 
year will be updated.   
The Feedback Form will be revised.  See attached. 
 
 

IV. Fall 2015 Hiring Positions 
Fall 2015 Hiring justifications are due Friday, October 16 to the VPSS Office. 
Positions moving forward through the Fall 2015 Hiring process are below: 

• Middle College Staff Assistant 
• Puente Office Assistant II 
• International Student Center Program Services Coordinator 
• Outreach Program Services Coordinator 
• Transfer Center Program Services Coordinator 
• Psychological Services Faculty 

 
 

V. Student Engagement Plan Progress Report 2014-2015 
     (Valued and Nurtured) 
This item will be moved to the October 28th meeting. 

 
3. Other 

Transfer Day – Tuesday October 20, 2015 

 
2015-2016 Meetings  
 
August 26 
September 9 & 23 
October 14 & 28 
November 11 
December 9 
 
January 27 
February 10 & 24 
March 9 & 23 
April 13 & 27 
May 11 & 25 
 

http://www.canadacollege.edu/sspc/2015-2016%20Program%20Teams.pdf
http://canadacollege.edu/planningbudgetingcouncil/staffing/fall_2015/Timeline%20-%20Fall%202015%20New%20Position%20Proposals.pdf






Updated 10/27/15 
 

 
Student Services Programs 

For SLOs, Program Review, and Planning 
2015-2016 

 
 

Program Offices/Programs 
Involved 

Student Learning Outcomes Program 
Review Cycle 

1. Assessment, 
Orientation 
and 
Registration 

 
TEAM:  
Ruth Miller-
Team Leader 
Vivien Huynh  
Loretta Davis 
Yesenia Haro 
Jeanne Stalker 
Maggie Baez 
 

Admissions & 
Records 
Assessment 
Orientation 

Students will identify more correct answers (out of 4 questions) regarding 
important college information in the post survey after attending a New Student 
Orientation session 
 

2014-2015 

2. Transfer 
Center, A2B 
and 
University 
Center 

 
TEAM: 
Soraya Sohrabi- 
Team Leader 
Maria Lara 
Sunny Choi 
Gloria Darafshi 
Khoa Nguyen 
 

Transfer Center 
A2B 
University 
Center 

Transfer: 
Students who utilize Transfer Center and Articulation Services are able to 
retrieve information from ASSIST.ORG, and able to identify the Admission 
policies to universities. 
A2B: 
Students will be able to identify/list four (4) careers related to their major and 
the minimum level of education required for each. 
University Center: 
Students will identify four (4) resources available to them at the University 
Center. 
 

2015-2016 
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Program Offices/Programs 
Involved 

Student Learning Outcomes Program 
Review Cycle 

3. SparkPoint, 
Financial 
Aid and 
Financial 
Literacy 

 
TEAM: 
Margie 
Carrington -
Team Leader 
Adolfo Leiva 
Yesenia 
Mercado 
Jessica Boyle 
Melissa Alforja 
Financial Aid 
Staff Member(s) 

Financial Aid 
Student 
Support/TRiO 
SparkPoint 
Center 
 

Students should be able to complete a Financial Literacy Workshop to 
successfully define key terms such as grants, loans, work-study, scholarship, and 
EFC. 
 
Students should be able to complete a FAFSA upon successful participation in a 
Cash For College workshop and FAFSA Tuesdays (assessed again in current 
cycle) 
 
 

2014-2015 

4. Counseling  
 
TEAM: 
Gloria Darafshi - 
Team Leader 
Nick Martin 
Karen Olesen 
Nadya Sigona 
Sandra Mendez 
 

Counseling 
Services 
Puente 
 

After their counseling appointment, students will have a better understanding of 
graduation and/or transfer requirements. 
 
 
 
 
 
 
 
 

2014-2015 

5. Career 
Services 

 
TEAM: 
Bob Haick – 
Team Leader 
Anne Nichols 
Sandra Mendez 
Nick Martin 
 

Career Services 1.Resume Workshops  
(pre & post survey) 

a. List 3 things to include on a resume 
b. How many examples should you put into a cover letter and why? 

2. Interview Workshop  
(pre & post survey) 

a. List 3 important things to do to prepare for an interview. 

2015-2016 



Updated 10/27/15 
 

Program Offices/Programs 
Involved 

Student Learning Outcomes Program 
Review Cycle 

6.    Student Life 
and     
       Leadership 
Development 
 
TEAM: 
Misha Maggi – 
Team Leader 
Evelyn 
Valenzuela-
ASCC  
     President 
Alexandra 
Wildman-ASCC   
     Vice-
President 
Supinda 
Sirihekaphong 
Maggie Lozano 

Student Life and 
Government and 
Student Clubs 
 

 The Associated Students of Cañada College (ASCC) Governing Council will 
understand the College and District participatory governance processes. 

  [ILO: Communication, and Critical Thinking]  

 The ASCC Governing Council will learn team building; identify strengths, and 
effective communication skills. 

 [ILO: Communication, and Critical Thinking]  

 The ASCC Governing Council and Inter-Club Council (ICC) members will learn 
how to plan events, know more about campus programs, the diverse cultures 
on campus, and become aware of the social justice needs that exist in our 
community and in our world. 

 [ILO: Communication, Understanding Society and Culture] 

 Students will learn where they can go on campus to get support in college and 
how they are responsible for each other’s success and retention in college and 
in ASCC. [ILO: Understanding Society and Culture]  

 

2014-2015 

7.    Wellness:  
Disability    
       Resource 
Center,  
       
Psychological 
Services,  
       Health 
Center 
 
TEAM: 
Max Hartman – 
Team Leader 
Gena Rhodes 
w/interns 
Sharon Bartels 
Jenna French 

Disability 
Resource Center 
Psych Services 
 

DRC:  Disability Resource Center students will be able to complete and monitor 
their SEPs in Counseling, TRiO SSS and DRC. 
 
Psychological Services:  Students will gain support and skills to handle academic 
stress, personal issues and future plans in a positive and effective manner. 
 
Student Health Center:  The student will verbalize at least 3 ways to prevent the 
spread of influenza. 
 
 
 

2015-2016 
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Program Offices/Programs 
Involved 

Student Learning Outcomes Program 
Review Cycle 

8.    EOPS, CARE, 
CalWORKs &    
       FFYSI 
 
TEAM: 
Sarah 
Aranyakul-
Team Leader 
Jose Romero 
Sarah 
Aranyakul 
Claudia 
Dorantes 
Cindy Mata 
Jessica Boyle 
 
 
 

EOPS 
CARE 
CalWORKs 
 

 2015-2016 

9.   TRiO, Bridge 
to Opportunities 
and Veterans 
TEAM: 
Melissa Alforja – 
Team Leader 
Trish Guevarra 
Candice Johnson 
Edith Flores 
Nick Martin 
James Macale 
Pat Sehl 
Rosalina Mira 
Maria Huning 
 
 
 
 
 

TRiO 
Bridge to 
Opportunities 
Veterans 
Upward Bound 

 2015-2016 
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Program Offices/Programs 
Involved 

Student Learning Outcomes Program 
Review Cycle 

10. 
International 
Students 
TEAM: 
Supinda 
Sirihekaphong – 
Team Leader 
Misha Maggi 
Soraya Sohrabi 
Karen Olesen 
Stacey Carrasco 
 

International 
Students 

1. International students will understand and maintain their F-1 immigration 
rights and responsibilities. 
2. International students will increase their knowledge of services and tools 
available to reach their educational goal (complete a program of study and/or 
transfer to a 4-year college/university). 
3. International students will become an active member of the Cañada College 
community. 
 
-See more at:  
 
http://canadacollege.edu/international/index.php#sthash.g6cNvea9.dpuf 
 

2014-2015 

11. Outreach & 
Application 
TEAM: 
Maggie Baez – 
Team Leader 
Jeanne Stalker 
Meagan 
Rodriguez 
Campus 
Ambassadors 
 

Outreach Office  2015-2016 

 

http://canadacollege.edu/international/index.php%23sthash.g6cNvea9.dpuf

